Change Request Form &¢I l%ﬁ?&ﬁ

To:  The Hongkong and Shanghai Hotels, Limited (the “Company”) L fﬁ\_’-‘?ﬁ*ﬂ'l’p—qlﬁ il (U LD
(Stock Code: 45) BEBI o9 - 45)
c/o Computershare Hong Kong Investor Services Limited ?*Y%H FREES ) F%' LT
(the “Share Registrar”) ("FES +4 IR )
17M Floor, F‘,?ﬁ?ﬁ@é“ﬁ*iﬁ% 183 B
Hopewell Centre, 183 Queen’s Road East, f’ﬁﬂiﬂ & 17M 18]
Wanchai, Hong Kong

I/We have chosen (or am/are deemed to have consented) to receive corporate communications* of the Company by electronic means through the
Company’s website at www.hshgroup.com.
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PartA-  I/We would like to receive a printed version of the circular in relation to Scrip Dividend Scheme of 2011 Interim Dividend of the Company as indicated below:
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(Please mark “X” in the following box ﬁ Nl 74—”1?‘[ FIElE TX ) 8
in printed form in bilingual version (English and Chinese)
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Part B- I/We would like to change the means of receipt and choice of language of future corporate communications* of the Company as indicated below:
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(Please mark “X” in ONLY ONE of the following boxes ﬁ!i FENFIE R B - fﬁ'}fr‘ﬁ‘ PI#AIE TX 50

by electronic means through the Company’s website at www.hshgroup.com in lieu of receiving printed copies, and receiving a
I:' notification letter of the publication of all future corporate communications on the Company’s website; or
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in printed form in English only; or
I:' PUBTV R Hﬂ[ﬁt ﬁ\/

in printed form in Chinese only; or
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in printed form in both English and Chinese.
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Name(s) of Shareholder(s)” Signature(s)
FREY 4

. (Please use ENGLISH BLOCK LETTERS ﬁﬂfﬁ VIHER)
Address
b

(Please use ENGLISH BLOCK LETTERS [ %/ ¥ - )
Contact telephone number Date
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# You are rdquired 1o fill in the details if you download this Change Request Farm from the Company’s website or the website of Hong Kong Exchanges and Clearing Limited.
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Notes [ffiZ
1. Please complete all your details clearly.
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2. f your shares are held in joint names, any one shareholder may sign this Change Request Form.
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3. For the avoidance of doubt, we do not auept any speual instructiuns given on this Change Request Form.
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* Corporate communications include but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b)
//u interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Please refer to the Company’s Data Privacy and Security Policy available at www. hshgr up.
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m concerning your personal data.
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P " N 7/5’47 f ’IJIE"/ \ p Computershare Hong Kong Investor Services Limited
ease cut the mailing la and stick this on the envelope AR Freepost No. 37
to return this Change Request Form to us. Eﬁi{ [H i 54 F]*' p .
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No postage stamp is necessary if posted in Hong Kong. fi # Hong Kong






