Troe HONGKONG AND SHANGHAI HOTELS, LIMITED
A bt K s AR A H]
(Incorporated in Hong Kong with limited liability)
(Stock Code: 00045)
7 April 2022

Dear Non-registered Shareholders!,

Notification of Publication of 2021 Annual Report, Circular,
Notice of Annual General Meeting? (“Current Corporate Communications”)
2021 Corporate Responsibility and Sustainability Report (“CRS Report”) and
Online Annual General Meeting

The Current Corporate Communications and CRS Report (in both English and Chinese versions) of The Hongkong and

Shanghai Hotels, Limited (the “Company”) are now available on the Company’s website at www.hshgroup.com and the
website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk. You may access the Current Corporate
Communications on the “Investors” section and the CRS Report® (published in electronic form only) on the “Sustainable
Luxury” section on the Company’s website at www.hshgroup.com.

If you would like to change your means of receipt and/or choice of language of all future corporate communications®,

please complete, sign and return a request form to the Company’s share registrar (the “Share Registrar”), Computershare
Hong Kong Investor Services Limited by post using the mailing label in the request form or by email to
hsh.ecom@computershare.com.hk.

Should you have any queries in relation to this letter, please call the Company’s telephone hotline at (852) 2840 7788

during business hours from 9:00 a.m. to 5:30 p.m. from Monday to Friday, excluding public holidays.

Online Annual General Meeting (“Online AGM”)

The Annual General Meeting of the Company will be held on Wednesday, 11 May 2022 at 12:00 noon by way of

electronic means only.

The Online AGM Attendance

As your shares are held in the CCASS, please contact your bank, exchange participant or other agent. If you would like
to attend the Online AGM, you can participate in the AGM via the online platform. You will be able to view a live webcast
of the AGM, submit questions, and cast votes in near real-time through the online platform. You will be able to access
the live webcast from 11:30 a.m. on the day of the AGM until its conclusion by going to:
https://meetings.computershare.com/HSH_2022AGM.

In order to be allowed to attend the Online AGM, you need to contact and instruct your bank, exchange participant or
other agent to attend the Online AGM and provide your e-mail address to them before the time limit as they require.
Details regarding the Online AGM arrangements including the login details to access the Online AGM online platform
will be sent by the Share Registrar, to the e-mail address provided by you.

You should allow ample time to check into the online platform to complete the related procedures and remain logged in
until the commencement of and during the Online AGM.

Please keep the login details in safe custody for use at the Online AGM and do not disclose them to anyone else.

Yours faithfully,
For and on behalf of the Board
The Hongkong and Shanghai Hotels, Limited
Christobelle Liao
Company Secretary

Notes:

1.

This letter is addressed to the Company’s Non-registered Shareholders. Non-registered Shareholder means such person or company whose shares in the Company are
held in the Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company
Limited that such person or company wishes to receive corporate communications of the Company.

Annual General Meeting of the Company will be held at 8th Floor, St. George’s Building, 2 Ice House Street, Central, Hong Kong on Wednesday, 11 May 2022 at
12:00 noon. Shareholders will NOT be able to attend in person but can participate in the AGM via the online platform.

If you wish to receive a printed copy of the CRS Report, you may submit your request to the Share Registrar by post or by email to hsh.ecom@computershare.com.hk.
Corporate communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but not
limited to the directors’ report and annual accounts together with a copy of the auditor’s report, the interim report, a notice of meeting, a listing document, a circular
and a proxy form.
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Non-registered Shareholder’s information (Name and Address) (Stock Code FE{53{RER - 00045)
FERECRRER (SR

Request Form B HEIE

To:  The Hongkong and Shanghai Hotels, Limited (the “Company”) % FE&EEXEEERAT (AF L)
c/o Computershare Hong Kong Investor Services Limited BEBPRFE RS ARAE
17M Floor, Hopewell Centre, 183 Queen’s Road East, EAET EfEAIER 183 57
Wanchai, Hong Kong AR 17TM 1

Part A- I/We would like to receive the Current Corporate Communications of the Company as indicated below:

B & AN/ EBEFEUTIHRNEEA T ERATER -

(Please mark “X” in ONLY ONE box i { {f H th —EZ=# A # F "X, %)
I:' in printed form in English only; or
HUHUBE S EIRIA 5 2k
|:| in printed form in Chinese only; or
FUEL P SZENRIAS 5 8

in printed form in both English and Chinese.
I:‘ (5] g WS H B S e o STENRI AR o

I/We would like to change the means of receipt and choice of language of future corporate communications of the Company as indicated below:

BN/ BEFEERITH 7 AU 5 B R S8R B =R SR

(Please mark “X” in ONLY ONE box 5 H o~ NE L TX, 55)

by electronic means through the Company’s website at www.hshgroup.com in lieu of receiving printed copies, and receiving a
|:| notification letter of the publication of all future corporate communications on the Company’s website; or
Dl RE (EE A 5405 © www.hshgroup.com ) HUFCWCHUENRIA » 36 U HE AE 2 B 480k H 1% 5 8k 2 5] 28 a0 89 48 A e
[GERIEY
in printed form in English only; or
D SRS EIRA 5 5

in printed form in Chinese only; or
I:' H L R STEN A 5 B
in printed form in both English and Chinese.

D 7] B LS B 5 S e o SRS

Name(s) of Shareholder(s)* Signature(s)’
B R 2" =4
(Please use ENGLISH BLOCK LETTERS 3§/5 %X IE 8% %)
Address”
i 1l
(Please use ENGLISH BLOCK LETTERS 3# /52X [E &)
Contact telephone number Date
ks A bR S EE]
* You are required to fill in the details if you download this request form from the Company’s website or the website of Hong Kong Exchanges and Clearing Limited. o
AT 7 A 25 BT B &K G R G E T A IR LN R0 T # R 5 15 - 5 R LB ER -
Notes [fifz1 - ~
1. Please complete all your details clearly.
7 OB REZ AR - ]
2. If your shares are held in joint names, any one shareholder may sign this request form. AN
WNEHE AR > (B — BRI B AR H RS - o
3. For the avoidance of doubt, we do not accept any additional instructions given on this request form. N
R TR 5E » AEIEA R FFME LEIMER - AAERHR FRE - g
* Corporate communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but not N
limited to the directors’ report and annual accounts together with a copy of the auditor’s report, the interim report, a notice of meeting, a listing document, a circular o

and a proxy form.
23 F 2 75 A L E [ EAE ] 5557 5 A 58 Z AT T ] L S B ER BT B A 1 M > A 6 7% 1 T R 3 3 /e #7272 JE AR [ 2 [ % AT 2~ P K
EHEL - LT BERCEZFESS -

Please refer to the Company’s Data Privacy and Security Policy available at www.hshgroup.com concerning your personal data.

A ETMEAZRAVEE - A2 R BN www.hshgroup.com HYAN B RORFARE R IRAZBUR -
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Mailing Label BSRE Please cut the mailing label and stick it on an envelope Get in touch with us F1F;{fE %
Computershare Hong Kong Investor Services Limited to return this form to us. Send us an enquiry Ei
. . . Rate our service FHE
SRS ARAT No postage is necessary if posted in Hong Kong. Lodge a complaint 3

. No. BBEIHEE : 37 B ETSEbEEE  AEBSeEmEREE L EIZZE  contact Us BgRM
reepost o = o MAERBRE - BT RBLNBENM LHE - o computershare.comhennitae
Hong Kong && ( E '






