Change Request Form 385 FHFEFRAL

To: The Hongkong and Shanghai Hotels, Limited (the “Company”) e B MIKEEERAT (TAAH )
(Stock Code: 045) (BARHR - 045)
c/o Computershare Hong Kong Investor Services Limited AR LA RAH
(the “Share Registrar”) ("ESERE )
17M Floor, TR RS KB R 183 5

Hopewell Centre, 183 Queen’s Road East, FIFIHLL 17M
Wanchai, Hong Kong

I/We have already received a printed copy of the Current Corporate Communications * in English / Chinese or have chosen (or are deemed to have
consented) to receive the Current Corporate Communications* by electronic means through the Company’s website at www.hshgroup.com.

AN B TN AR RN R 8 AR 932/ o s F AR B EL B 2R Bl 5 TR RO LU 70 VI BECGE i AR 44 J] g Bl - www.hshgroup.com )
AR w3 A

Part A- 1/We would like to receive printed version of the Current Corporate Communications of the Company as indicated below:

H i AN/ BEHFEUTIARBIN EATRERAEEAKEIRE

(Please mark “X” in ONLY ONE of the following boxes Fifit FFISE# - {(EEH f—EE2EAHE "X, 5%
l:' in printed form in English only; or
SRS SCEI A 5 8
I:I in printed form in Chinese only; or
SUBCI R SRR AS 5 8
in printed form in both English and Chinese.
I:' 7 P LS H 31 32 % o ST B | A

I/We would like to change the means of receipt and choice of language of future corporate communications of the Company as indicated below:

AN/ EEFEERATIARBE  FAE HRAEEARREIG AR E

(Please mark “X” in ONLY ONE of the following boxes Zf F#l#fEd » #AELT—@ERANE L "X, 55

by electronic means through the Company’s website at www.hshgroup.com in lieu of receiving printed copies, and receiving a
I:I notification letter of the publication of all future corporate communications on the Company’s website; or

AT EABE GESALNFME @ www.hshgroup.com ) HUACBCETRIA - 37 5 B E A A2 ) #0588k H 1% 40 7] s AR
SEFNE B ¢ B
in printed form in English only; or
|:| ORI SCFRIAS 5 8
in printed form in Chinese only; or
|:| SRR R 22 BRI A 5 8

in printed form in both English and Chinese.
|:| I 5 A H 28 5 R R S EITRITAR.

Name(s) of Shareholder(s)” Signature(s)
RS =X

(Please use ENGLISH BLOCK LETTERS /G383 IERRE)
Address
g

(Please use ENGLISH BLOCK LETTERS 5% /53X IE S 5)

Contact telephone number Date
W RS H

# You are required to fill in the details if you download this Change Request Form from the Company’s website or the website of Hong Kong Exchange and Clearing Limited.
TRAI (€K 2 A #0455 7 v 28 53 R A AT 17 IR 23 Al R i R 38 T g 6 4%+ i A AAR L 1T TR »

Notes [z -
1. Please complete all your details clearly.
i MTTERRZTARR -
2. If your shares are held in joint names, any one shareholder may sign this Change Request Form.
AN R AT %Hz?f’JTéerﬁﬁmm%%
3. For the avoidance of doubt, we do not accept any spccml instructions given on this Change Request Form.
B GAFRE » ATATEA S S 3 % LI ARAME R - AR R TR s -

*Current Corporate Lommumcanom refer to thepubltcatmn of the 2010 Annual Report, Circular dated 11 April 2011, Notice of Annual General Meeting and Proxy Form.
KA AEHAT 2010 FHE ~ 2011 7 4 J7 11 HERFREZ ~ REHEFA G5 RAREEZN -
Please refer to the Company’s Data Privacy and Secumy Policy available at www.hshgroup.com concerning our collection of your personal data.
ARANTREE B EAZREISE - G2 EIRAERSS www.hshgroup.com YA FMEAFORE R ARACBOR -
<

i ZF f2 45 MAILING LABEL
A ] LB G RS o i B A R BT G E L e FHH R BEARBIOARAT
AT BTG LB - Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick this on the envelope F
5 Freepost No. 37
to return this Change Request Form to us. i 5 [l O S P

No postage stamp is necessary if posted in Hong Kong. # ¥ Hong Kong




