Change Request Form 35 FHFERHE

To:  The Hongkong and Shanghai Hotels, Limited (the “Company”) ] EFiE B AEEERAE (TAAF )
(Stock Code: 45) (BARRER - 45)
c/o Computershare Hong Kong Investor Services Limited AEF U IFE SR SR AR H]
(the “Share Registrar”) ( TRESRESIE L)
17M Floor, BT EIGAGHEE 183 5%
Hopewell Centre, 183 Queen’s Road East, R 17M 8

Wanchai, Hong Kong
I/We have chosen (or am/are deemed to have consented) to receive corporate communications* of the Company by electronic means through the
Company’s website at www.hshgroup.com.

AN/ EEHECEE (R BCRE) DIE TP EE AN FE YL © www.hshgroup.com )  H /N Z A FH E

Part A - I/We would like to r / ri q [ i i ri heme of 2010 Final Dividend of the Company as i

BB AABEEFEUTILAREN BARERN 2010 £RFBEHNDRAEE TR ENRIA
(Please mark “X” in the following box FH{F N¥|ZER&A#I L " X | 5F)
in printed form in bilingual version (English and Chinese)
|:| WSO HE 5 R Hh 22 e = RIS

Part B- I/We would like to change the means of receipt and choice of language of future corporate communications* of the Company as indicated below:

Z B  EANEER DATFIARBIN BAFHEAFERN KGR

(Please mark “X” in ONLY ONE of the following boxes ¥ T4l ch » {#7F Hoh—EZ2 A # - "X, 5

by electronic means through the Company’s website at www.hshgroup.com in lieu of receiving printed copies, and receiving a
|:| notification letter of the publication of all future corporate communications on the Company’s website; or
LB T A5 (GE#A LR RS © www.hshgroup.com ) HUACHMETRIA > B0 AR AR 2 R g 0l 55 16 H 2% 28 =] 5 aA Y
A 5 5
in printed form in English only; or
D SURCIEE S R RAS 5 8
in printed form in Chinese only; or
D SRR S ENRIAS 5 8

in printed form in both English and Chinese.
|:| (7 e M5 S b s FRIAR

Name(s) of Shareholder(s)” Signature(s)
e R 4
(Please use ENGLISH BLOCK LETTERS &5 /F3 X iERE )
Address”
HiHk"
(Please use ENGLISH BLOCK LETTERS 33/HH% IERAS)
ContacE telephone number [Elaég
_BhiGEERE

# You are nquued to fill in the details if you download this Change Request Form from the Company’s website or the website of Hong Kong Exchange and Clearing Limired
TBRAI7 8 A2 7] R 05 2 75 8 K 55 Rt AT IR 2 gy T e K38 7 1 3y 2 i LI L -
Notes [fifit -
1. P]ea:e complete all your details clearly.

A RN RREUR TR -

2. If your shares are held in joint names, any one shareholder may sign this Change Request Form.
QB Wk A4 R R A — A% R R A T S A R G A -
3. For the avoidance of doubt, we do not accept any special instructions given on this Change Request Form.

ROATEE » (EAIEA R E WG RS EINEIMER - AAFBA PR -
* Corporate communications include but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b)
the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form..
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Please refer to the Company’s Data Privacy and Security Policy available at www.hshgroup.com concerning your personal data.

B B TMEAFTR R GH2EEICERE www.hshgroup.com YA FIfE N TOR R ARZBOR -

<
i % 121 4% MAILING LABEL
P T A I 3T AN + G BRI BRI - BT REE S A RAT
PI thiﬂﬁfgﬁ%ﬂﬁfﬁfiﬁz— ° 0 P Computershare Hong Kong Investor Services Limited
ease cut the mailing label and stick this on the envelope
to return this Change Request Form to us. %ﬁ@ﬁgﬁ% Freepost No. 37
No postage stamp is necessary if posted in Hong Kong. Y& Hong Kong




