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Reply Form [fIf

To:  The Hongkong and Shanghai Hotels, Limited (the “Company”) = Fﬁﬁ- P}y—’&@?—‘é“ﬂ" il (G 3 fl D)
(Stock Code: 45) By RER - 45)
c/o Computershare Hong Kong Investor Services Limited s fi HHES G F"‘ﬁ% His% FJ
(the “Share Registrar”) ( F;ﬁf}‘ﬁ%lrﬁ )
17M Floor, Fﬁﬁ%?ﬁugl’ﬁ*fgﬂ\l 183 B
Hopewell Centre, 183 Queen’s Road East, f,ﬁlfl & 17M #8)

‘Wanchai, Hong Kong
I/We would like to receive future corporate communications* of the Company in the manner as indicated below:
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(Please mark “X” in ONLY ONE of the following boxes)
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by electronic means through the Company’s website at www.hshgroup.com in lieu of receiving printed copies, and
D receiving a notification letter of the publication of all future corporate communications on the Company’s website; or
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in prmted form in Enghsh only; or

PURZVI HII 5§

in printed form in Chinese only; or
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in printed form in both English and Chinese.
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Name(s) of Shareholder(s)” Signature(s)
T g ¢ S
Please use ENGLISH BLOCK LETTERS Z4/3% ¥ [“f1F
Address® ‘ N
P
(Please use ENGLISH BLOCK LETTERS ﬁg/ﬂ 1f—#}‘ﬁm
Contact telephone number Date
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# You are reqmred to fill in the details if you download this reply form from the Company’s website or the website of Hong Kong Exchanges and Clearing Limited.
1B Y1 5 Bt 2 il A 7 P B BT R NS AR 3G i T A
Notev V=0
Iflease complele all your details clearly.
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Pf the Company does not receive this duly completed and signed reply form or receive a response indicating the objection from you by 18 May 2012, you are deemed to have
consented to receiving corporate communications by electronic means through the Company’s website only. All future corporate communications will be sent out in the manner
specified in the Company’s letter dated 18 April 2012 and we will send you a notification letter of the publication of the corporate communications on the Company’s website.
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3. By election of electronic means through the Company’s website at www.hshgroup com in lieu of receiving printed copies, you have expressly consented to waive the right to
receive the corporate communications in printed form.
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4. If your shares are held in joint names, any one shareholder may sign this reply form.
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5. The above instruction will apply to all fulure corporate communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing or
using email at hsh.ecom@computershare.com.hk to the Company’s Share Registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183
Queen’s Road East, Wanchai, Hong Kong.
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6. Shareholders are entitled to change the means of receipt and choice of lané,uage of the Company’s corporate communications at any time by reasonable notice in writing or
using email at hsh. ecom[/eompulershare com.hk to the Company’s Share Registrar.
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7. For the avoidance o;doubt we o not accept any special instructions given on this reply form.
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* Corporate communications mean any document(s) issued or to be issued by the Company for the information or action of any holders of its securities, including but not limited to (a) the directors’ report,
its annual accounts together with a copy of the auditor’s report and where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of
meermg (d) a listing document; (e) a circular; and (f) a pr
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Please refer lo the Company’s Data Privacy and Security Policy available at www. hshgr up com concerning your personal data.
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il Z‘##)g“ % i/ =y ”‘7’ o Computershare Hong Kong Investor Services Limited
Please cut the mailing la l and stlck this on the envelope E‘ETI,EI[III@[S% Freepost No. 37

to return this reply form to us.
No postage stamp is necessary if posted in Hong Kong. Eﬁﬁf Hong Kong




