Change Request Form #&F! F[I%?’:‘ﬁ

To:  The Hongkong and Shanghai Hotels, Limited (the “Company™) P FiH TR LY | (ML)
(Stock Code: 45) (9555 FRBR : 45)
c/o Computershare Hong Kong Investor Services Limited s fi THR ST F‘ RIE L Fl
17M Floor, @g;ﬁ@gr{kim 183 B
Hopewell Centre, 183 Queen’s Road East, i SIS 17M A5

Wanchai, Hong Kong

1/We have already received printed version of the 2012 Annual Report, Circular dated 2 April 2013, Notice of Annual General Meeting and Proxy
Form (“Current Corporate Communications”) in English/Chinese or have chosen (or am/are deemed to have consented) to receive corporate
communications* by electronic means through the Company’s website at www.hshgroup.com.
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PartA- |I/We would like to receive printed version of the Current Corporate Communications of the Company as indicated below:
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(Please mark “X” in ONLY ONE of the following boxes 7(; HEE o B - fﬁl}‘ﬁ?m%[ll— TX, 9
in printed form in English only; or
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in printed form in Chinese only; or
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in printed form in both English and Chinese.
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1/We would like to change the means of receipt and choice of Ianguage of future corporate communications of the Company as indicated below:
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(Please mark “X” in ONLY ONE of the following boxes i ﬁJ B SR (e - fﬂi‘??"’]‘fiﬂ [FE TX
by electronic means through the Company’s website at www.hshgroup.com in lieu of receiving printed copies, and receiving a
notification letter of the publication of all future corporate communications on the Company’s website; or
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in prlnted form in English only; or
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\:I in printed form in Chinese only; or
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in printed form in both English and Chinese.
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Name(s) of Shareholder(s)* Signature(s)
T & Y
(Please use ENGLISH BLOCK LETTERS ﬂ”/ﬂ Vfﬁﬁm
Address#
Pag#
(Please use ENGLISH BLOCK LETTERS iﬁlﬁ 1f_ﬁ$m
Contact telephone number Date

St o R Fe
# You are requlred to fill in the details if you download this change request form from the Company’s website or the website of Hong Kong Exchanges and Clearing Limited
By f AT 7T b R TR B i B Vel ke & G -
Notes /ji/ -
1 Please complete all your details clearly.
I A 2 R
F your shares are held in joint names, any one shareholder may sign this change request form.
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3. For the avoidance of doubt, we do not accept any sgeual instructions given on this change request form.
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*corporate communications mean any document(s) issued or to be issued by the Company for the information or action of any holders of its securities, including but not limited to (a) the directors’ report, its
annual accounts together with a copy of the auditor’s report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of

meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Please refer to the Company’s Data Prlvacy and Security Policy available at www.hshgroup.com concerning your personal data.
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ease cut the mailing label and stick this on the envelope 1 55 B
to return this change request form to us. Fﬁfﬁ‘[ﬂ Ei%kfi Freepost No. 37
No postage stamp is necessary if posted in Hong Kong. ?lfﬁ‘ Hong Kong




