THE HONGKONG AND SHANGHAI HOTELS, LIMITED

F# LW KW EARAA

(Incorporated in Hong Kong with limited liability J/* 2538 T YA R 2N E])
(Stock Code H{73X5%: 00045)

1 September 2016
Dear Shareholders,

Notification of Publication of 2016 Interim Report

The 2016 Interim Report (in both English and Chinese versions) of The Hongkong and Shanghai Hotels, Limited (the
“Company”) is now available on the Company’s website at www.hshgroup.com and the website of Hong Kong Exchanges
and Clearing Limited at www.hkexnews.hk. You may access the 2016 Interim Report by clicking “Investors” on the home
page of the Company’s website, then selecting “Financial Results” for the 2016 Interim Report. If you have elected to
receive the corporate communications™* in printed form, the 2016 Interim Report is enclosed.

If you would like to receive the printed version of the 2016 Interim Report and/or change your means of receipt and/or
choice of language of all future corporate communications, please complete, sign and return a change request form to the
Company’s share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited by post using the mailing
label in the change request form or by email to hsh.ecom@computershare.com.hk. The change request form may also be
downloaded from the Company’s website at www.hshgroup.com or the website of Hong Kong Exchanges and Clearing Limited
at www.hkexnews.hk.

If you have indicated your preference (or are deemed to have consented) to receive all future corporate
communications by electronic means but for any reason you have difficulty in receiving or gaining access to the 2016
Interim Report on the Company’s website, the Share Registrar will promptly upon your request send the 2016 Interim Report
to you in printed version free of charge.

Should you have any queries in relation to this letter, please call the Company’s telephone hotline at (852) 2840 7788
during business hours from 9:00 a.m. to 5:30 p.m. from Monday to Friday, excluding public holidays.

Yours faithfully,
For and on behalf of the Board
The Hongkong and Shanghai Hotels, Limited
Christobelle Liao
Company Secretary

Note: Corporate communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but
not limited to the directors’ report and annual accounts together with a copy of the auditor’s report, the interim report, a notice of meeting, a listing document, a
circular and a proxy form.
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