THE HONGKONG AND SHANGHAI HOTELS, LIMITED
s B KW s A R A
(Incorporated in Hong Kong with limited liability J/* 2~ 17 HI BRI &)
(Stock Code HE{73{X5%: 00045)
29 March 2019
Dear Shareholders,

Notification of Publication of 2018 Annual Report, Circular,
Notice of Annual General Meeting™* ), Proxy Form (“Current Corporate Communications”) and
2018 Corporate Responsibility and Sustainability Report (“CRS Report”)

The Current Corporate Communications and CRS Report (in both English and Chinese versions) of The Hongkong and
Shanghai Hotels, Limited (the “Company”) are now available on the Company’s website at www.hshgroup.com and the
website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk. You may access the Current Corporate
Communications on the “Investors” section and the CRS Report (published in electronic form only) on the “Sustainable
Luxury” section on the Company’s website at www.hshgroup.com. If you have elected to receive the corporate
communications™°* ? in printed form, the Current Corporate Communications are enclosed.

If you would like to receive the printed version of the Current Corporate Communications and/or change your means of
receipt and/or choice of language of all future corporate communications, please complete, sign and return a request form
to the Company’s share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited by post
using the mailing label in the request form or by email to hsh.ecom@computershare.com.hk.

If you have indicated your preference (or are deemed to have consented) to receive all future corporate communications
by electronic means but for any reason you have difficulty in receiving or gaining access to the Current Corporate
Communications on the Company’s website, the Share Registrar will promptly upon your request send the Current
Corporate Communications to you in printed version free of charge.

Should you have any queries in relation to this letter, please call the Company’s telephone hotline at (852) 2840 7788
during business hours from 9:00 a.m. to 5:30 p.m. from Monday to Friday, excluding public holidays.

Yours faithfully,
For and on behalf of the Board
The Hongkong and Shanghai Hotels, Limited

Christobelle Liao

Company Secretary
Notes:
1. Annual General Meeting of the Company will be held at The Peninsula Hong Kong, Salisbury Road, Kowloon, Hong Kong on Friday, 10 May 2019 at 12:00 noon.
2. Corporate communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but not

limited to the directors’ report and annual accounts together with a copy of the auditor’s report, the interim report, a notice of meeting, a listing document, a circular
and a proxy form.
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Shareholder’s information (Name and Address) (Stock Code BEf31R55% : 00045)
BERERE (AL B L)

Request Form EHEEZRRE

To: The Hongkong and Shanghai Hotels, Limited (the “Company”) : TR EBAEEARAT (AT D

¢/o Computershare Hong Kong Investor Services Limited KE AP REARELARAE
17M Floor, Hopewell Centre, 183 Queen’s Road East, EREBTEREARIER 183 58
Wanchai, Hong Kong affuL ITM

Part A- I/We would like to receive the Current Corporate Communications of the Company as indicated below:

B AA/BEFZUTIHRARMATER AT ER

(Please mark “X” in ONLY ONE box 34 {4 7f H h—HZE A N H L "X, 58)
I:‘ in printed form in English only; or
FUOSTHL L ST ET AR 5 8
I:‘ in printed form in Chinese only; or
SO ST BT AR 5 B

I:‘ in printed form in both English and Chinese.
I FRF AT B 2 S B o SCEN Il AR o

I/We would like to change the means of receipt and choice of language of future corporate communications of the Company as indicated below:

AN/ EFFZEZLTFI 5 RUREA T B R S B RE U B S A

(Please mark “X” in ONLY ONE box 34 {4 /£ H. h—HZEA N H L "X, 58)

by electronic means through the Company’s website at www.hshgroup.com in lieu of receiving printed copies, and receiving a
I:‘ notification letter of the publication of all future corporate communications on the Company’s website; or
DI TP 8% (£ A S 440k © www.hshgroup.com ) HUACUEEN RIA > 36U HEAE 23 548 3 H 1% B 3 4 548 5HAY 38 A1 el
5 o
in printed form in English only; or
I:‘ FOSTHL L ST T AR 5 B
in printed form in Chinese only; or
I:‘ SO ST TR AR 5 8

in printed form in both English and Chinese.
[ ] mwswmssscr e -

Name(s) of Shareholder(s)” Signature(s)?
J R 4 B4
(Please use ENGLISH BLOCK LETTERS S#/FHEX ESHE)
Address”
ik
(Please use ENGLISH BLOCK LETTERS S#/FHEX ESHE)
Contact telephone number Date
Wk MRS B
# You are required to fill in the details if you download this request form from the Company’s w or the website of Hong Kong Exchanges and Clearing Limited. N~
BT K 2 G G055 B 5 R&T F T A MR LY 5] 4805 FH K 5715 550 L °
Notes it « ~
1. Please complete all your details clearly.
# o BTORRBHEZITHER - (©))
2. If your shares are held in joint names, any one shareholder may sign this request form. -
WA > (L — R W] A R4S o
3. For the avoidance of doubt, we do not accept any additional instructions given on this request form. AN
Ty RAFSE » ALFIMEA G LVEINETR - KAEHR TRE - 8
(o)
* Corporate communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but not N

limited to the directors’report and annual accounts together with a copy of the auditor’s report, the interim report, a notice of meeting, a listing document, a circular and
a proxy form.
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Please refer to the Company’s Data Privacy and Security Policy available at www.hshgroup.com concerning your personal data.
A ETMEAZRAVEE - B2 RSN www.hshgroup.com AYAL B BHHLRE R AR ZBUR «
<

25 /2 4 MAILING LABEL
FI U LSO TN EH LT EE L - EE T RBAD A RAT
HHEFERE - BRM LI - Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick it on an envelope o F
%5 Freepost No. 37
to return this request form to us. filf 5 [e BP9k 555 p

No postage stamp is necessary if posted in Hong Kong. % Hong Kong




