TrHe HoNGKONG AND SHANGHAT HOTELS, LIMITED
A #s 1fg OK E AT L2 W)
(Incorporated in Hong Kong with limited liability 70 252227158 1707 RZE &)
(Stock Code H&{3{t5%: 00045)
3 April 2020
Dear Non-registered Shareholders™°t ),

Notification of Publication of 2019 Annual Report, Circular,
Notice of Annual General Meeting™°*®? (“Current Corporate Communications™) and
2019 Corporate Responsibility and Sustainability Report (“CRS Report™)

The Current Corporate Communications and CRS Report (in both English and Chinese versions) of The Hongkong and
Shanghai Hotels, Limited (the “Company”) are now available on the Company’s website at www.hshgroup.com and the
website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk. You may access the Current Corporate
Communications on the “Investors” section and the CRS Report (published in electronic form only) on the “Sustainable
Luxury” section on the Company’s website at www.hshgroup.com.

If you would like to receive the printed version of the Current Corporate Communications and/or change your means of
receipt and/or choice of language of all future corporate communications™°*®®, please complete, sign and return a request
form to the Company’s share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited by
post using the mailing label in the request form or by email to hsh.ecom@computershare.com.hk.

Should you have any queries in relation to this letter, please call the Company’s telephone hotline at (852) 2840 7788
during business hours from 9:00 a.m. to 5:30 p.m. from Monday to Friday, excluding public holidays.

Yours faithfully,
For and on behalf of the Board
The Hongkong and Shanghai Hotels, Limited
Christobelle Liao

Company Secretary

Notes:

. This letter is addressed to the Company’s Non-registered Shareholders. Non-registered Shareholder means such person or company whose shares in the Company are
held in the Central Clearing and Settlement System (“CCASS”) and who has notified the Company from time to time through Hong Kong Securities Clearing Company
Limited that such person or company wishes to receive corporate communications of the Company.

. Annual General Meeting of the Company will be held at The Peninsula Hong Kong, Salisbury Road, Kowloon, Hong Kong on Thursday, 14 May 2020 at 12:00 noon

(“AGM™). As your shares are held in the CCASS, please contact your bank, exchange participant or other agent if you would like to attend the AGM or give voting

instructions. Since each bank, exchange participant or other agent has its own timelines and procedures for attendance at meetings and processing requests for voting

instructions, you are advised to contact them as soon as possible.

Corporate communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but not

limited to the directors’ report and annual accounts together with a copy of the auditor’ report, the interim report, a notice of meeting, a listing document, a circular

and a proxy form.
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Non-registered Shareholder’s information (Name and Address) (Stock Code Re{3rfR55% + 00045)
FEB BN (L)

Request Form EHEEREL

To:  The Hongkong and Shanghai Hotels, Limited (the “Company™) % FE ERAEEERAT (TAF L)
c/o Computershare Hong Kong Investor Services Limited KE AP IR ELARAE
17M Floor, Hopewell Centre, 183 Queen’s Road East, TR IS AEH 183 57
Wanchai, Hong Kong SRR 17TM

1/We would like to receive the Current Corporate Communications of the Company as indicated below:

BN/ BEFZINIIL ARG A T A XA S HEHR ¢

(Please mark “X” in ONLY ONE box 3% {& 7f H:-h —EZ M & L "X, 9%)
in printed form in English only; or
I:‘ HOSCEEESC BN RAS 5 B
in printed form in Chinese only; or
I:‘ SUCHL R SCEI A 5 27

in printed form in both English and Chinese.
l:' (5] e LA B 2 S s o SCENVRI A

1/We would like to change the means of receipt and choice of language of future corporate communications of the Company as indicated below:

BN EEFEEBRATFI7 AWHA S H R A S ER AU A REES R

(Please mark “X” in ONLY ONE box F#f#fFf EEh—{E=MAE "X, %)

by electronic means through the Company’s website at www.hshgroup.com in lieu of receiving printed copies, and receiving a

I:‘ notificﬁation‘lgzttei of th publication of all future corporate comm\unications on thg,Company’s website; or ) . i
%%%%iﬁ;?ﬁﬂ%’ E N s - www.hshgroup.com ) HUARUCHTEN A » 3 UCHY B AE 2 = 48 1k H 1% 8¢ 8 2 5] 28 SR A 28 1 LR
in printed form in English only; or

I:‘ RS SC B RA 5 3R
in printed form in Chinese only; or

I:‘ SUCHL R SCEI A 5 27
in printed form in both English and Chinese.

D [ B B 255 5 B H S EVRIT AR

Name(s) of Shareholder(s)* Signature(s)?
B FE4
(Please use ENGLISH BLOCK LETTERS ¢ X X EEHEE)
Address”
bt
(Please use ENGLISH BLOCK LETTERS &4 ¥ X IE#N )

Contact telephone number Date

BEERES B3

# You are required to fill in the details if you download this request form from the Company’s website or the website of Hong Kong Exchanges and Clearing Limited.

AT {E K L FJ I BB G REGE T AR GG 0 T # R H 4R 1S AL HALFHER -

Notes /7t -
1. Please complete all your details clearly.
& OBTEREZAEER -
2. If your shares are held in joint names, any one shareholder may sign this request form.
A AR T — R R A 3 B AR P g A o
3. For the avoidance of doubt, we do not accept any additional instructions given on this request form.

Ry RATRE AL RIAEAH SE RS EAVEIMETR KA TR -

03042020 1 O

* Corporate communication refers to any document issued or to be issued by the Company for the information or action of any holders of its securities, including but not
limited to the directors’ report and annual accounts together with a copy of the auditor’s report, the interim report, a notice of meeting, a listing document, a circular and
a proxy form.
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EHEEE - LT B RCEEER -

Please refer to the Company’s Data Privacy and Security Policy available at www.hshgroup.com concerning your personal data.
AR EITEAEREE - 2B AN www.hshgroup.com BYALS ST ERALRE R IRZBUER -
<

Mailing Label o L i

) ailing Label BEHHRER Please cut the mailing label and stick it on an envelope Get in touch with us E3; {P9Rt L2
Computershare Hong Kong Investor Services Limited to return this form to us. Send us an enquiry i

No postage is necessary if posted in Hong Kong. Rate our service

EHhRBETRERAT Lodge a complaint  125F )
e ¥ MTSOLEEN  SERFEENMNEE - - [EIZEE  contact Us BisRE:A
Freepost No. fE{E[E]EREEES : 37 e
N MEXRERST  BTEBZIHENMEEHS - www.computershare.com/hk/contact
Hong Kong &i& [=] P+
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